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INFORMATION ONLY

Implementation of Fenwal Collection SetsyAutomated Production Method
at Canadian Blood Services — Saskatchewan UPDATE

Customer Letter # 2010-29

2010-08-19

Dear Customer,

Further to Customer Letters 2010-14 and 2010-21 we are pleased to provide further information
regarding the implementation of Fenwal collection sets/automated production method in
Saskatchewan.

An implementation date of October 25, 2010 has now been finalized for the Fenwal collection
sets/automated production method. Following implementation, hospitals can expect to receive
and maintain amixed inventory of product; some products produced in the Fenwal sets and some
products produced in the current Pall Medical sets.

Please share this |etter with the relevant user community in your facility. If you have any
additional questions, or would like to receive further information please contact you local
Hospital Liaison Specialist (Val Paulson at 306-347-1633 or valerie.paulson@blood.ca) who will
be happy to discuss these matters further.

This Customer Letter can also be viewed at www.blood.ca in the “Hospitals — Customer Letters”
section.

Sincerely,

Yo

lan Mumford
Chief Operating Officer
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