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INFORMATION ONLY
WinRho SDF Product I nfor mation

Customer Letter #2010-25

2010-07-19

Dear Customer:

Please find enclosed a Dear Customer |etter from Cangene Corporation dated July 15, 2010.

Cangene Corporation has advised Canadian Blood Services that there is a temporary shortage of
WinRho® SDF 1500 1U (300 ug) and WinRho® SDF 600 1U (120 ug) in the liquid formulation. WinRho®
SDF will remain available but in the lyophilized formulation (freeze dried concentrate).

Presently, Canadian Blood Services has only very small quantities of WinRho® SDF 600 IU (120 ug) in
liquid formulation available and will continue to distribute until the stock has been depleted. WinRho®
SDF 600 IU (120 ug) freeze dried concentrate will be available for distribution in mid July 2010.

Current Canadian Blood Services inventory of WinRho® SDF 1500 (300 ug) in the liquid formulation is
expected to meet demand until approximately mid August 2010. Once thisinventory is depleted Canadian
Blood Services will commence distribution of the lyophilized formulation.

WinRho® SDF 5000 (1000 ug) will continue to be available in the liquid formulation.

Ordering
The existing CBS codes on the Plasma Protein Order Form remain the same for al WinRho® SDF

formats.

If you have questions regarding WinRho® SDF please contact Cangene’s bilingual customer service
department at 1-877-226-4363.

This Customer Letter and the enclosures can also be viewed at www.blood.cain the “Hospitals’ section.

If you have questions about this Customer Letter, please contact Canadian Blood Services Plasma
Products and Services Department at 613-739-2392.

Sincerely,
lan Mumford, Chief Operating Officer

Encl.
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