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INFORMATION ONLY

Corporate Name Change for Talecris Biother peutics, Ltd
&

Redesigned L atex-free Stopper
Customer Letter #2012-04

2012-01-25
Dear Customer:

The corporate name for Talecris Biotherpeutics has been officially changed to Grifols Canada Ltd. Please
refer to the enclosed Dear Customer |etter dated December 6, 2011.

This change is effective immediately and the new packaging labels with the updated corporate name are
expected to be available in June 2012.

In addition to the corporate name change, Grifols Canada Ltd hasinitiated distribution of product with a
redesigned latex-free stopper used in 100, 50 and 25 mL product formats. Please refer to the enclosed
Dear Customer letter dated December 8, 2011.

Canadian Blood Services will continue to distribute current inventory with the current stoppersin all
product formats from Grifols Canada Ltd (formerly Talecris Biotherpeutics) until stock has been depleted.
Customers should expect to see product with the redesigned latex-free stopper by the end of February
2012.

For further information regarding the corporate name change and redesigned latex-free stopper, please
contact Grifols Canadian Head Office at 905-614-5575 or toll free at 1-866-482-5226.

This Customer Letter and the enclosures can a so be viewed at www.blood.cain the “Hospitals’ section.

If you have questions about this Customer Letter, please contact Canadian Blood Services Plasma
Products and Services at 613-739-2542.

Sincerely,

b

lan Mumford
Chief Operating Officer
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